
Keep tabs on
your debit card

with Austin Bank
Card Alerts

     Get instant alerts whenever your card is used. 

•	 Protect yourself against fraud.

•	 Customize alerts for your transactions.

•	 Track spending.
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For assistance contact the Customer Care Center
1-800-644-9275

7:00 a.m. - 7:00 p.m.  Monday through Friday
email:  customercare@austinbank.com

Don’t forget to sign up for unlimited Free Bill Pay and eStatements.

Quick Reference Guide:

1 Download the Austin Bank Card 
Alerts app and Register Your Cards

Download the Austin Bank Card Alerts application directly from
the Austin Mobile app.

•	 Log in to your Austin Bank mobile app
•	 Select “My Cards” from the quick link menu
•	 Download the AB Card Alerts app
•	 Answer questions as prompted
•	 Add debit cards you wish to manage
•	 You are ready to manage cards from your 

mobile banking app

2
Turn Your Card On or Off; Set 
Controls or Alerts; View Balances 
and Card Transactions

Select a card from the Austin Bank Card Alerts home screen
and you are ready to begin.

•	 Access Card Details
•	 Turn your card on or off
•	 Set control preferences
•	 Set alert preferences
•	 Review transactions
•	 Access account details


